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RESOLUTION NO: 2015-09-10B

A RESOLUTION OF THE CITY COUNCIL OF THE CITY
OF OVERTON, TEXAS, TO CONSIDER APPROVAL OF
PURCHASE OF RECORDING EQUIPMENT BY SMITH
COUNTY 9-1-1 COMMUNITCATIONS DISTRICT FOR
THE CITY AND RECOMMEND THE AWARD OF BID TO
THE PREFERRED VENDOR

WHEREAS, the Smith County 9-1-1 Communications District has offered to purchase
recording equipment for the City of Overton to allow for recording of all communications traffic
of the 9-1-1 communications section as well as administrative offices; and

WHEREAS, the Smith County 9-1-1 Communications District has set aside in its annual
budget an amount sufficient to pay for the equipment but is allowing the City the opportunity to
select the vendor that it feels will provide the best equipment among the competing vendors; and

WHEREAS, the City of Overton Police Department has evaluated two vendors for
consideration with proposals below the funding level available;

NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
OVERTON, TEXAS:

THAT, the City Council hereby authorizes the Police Chief to make the selection
between Commercial Electronics as the provider for the recording equipment for the City.

AND IT IS SO RESOLVED that this Resolution shall become effective upon adoption.

APPROVED AND ADOPTED by the City Council of the City of Overton, Texas on this 2(2‘1‘:&

day of ,ﬁ?M 2015,
CIT); V}]@N
By: - d

Evans Jr., Mayor

ATTES

Racjél Gafford, bi@sé%ﬂtﬂy




No.: 3231
Phone: (210) 736-3119 T
((CDMMERC’AL Fa;: (210) 737-1240 Date: 862013
ELECTRONICS 1318 North Brazas

www. comelectronics.com San Antonio, TX 78207

Prepared by: Bill Behar

Prepared for:

Chief Clyde Cater Expiration: 10°52013
Overton PD Agcount No.: 3173
1260 S Commerce St Terms

Overton, TX 73684-1935 USA 50% down / 30% on delivery

‘Description

PSAP Chassis w' Dual Power Supplies. 2. 7GHz Insel i3 8GB. 2012 Appliance Server, RAID 12 - 1TB SATA Drives

Card. 16-Port Analog Interface. PCle

NG Capture9 1] Core SWw ANEALL Interaction Search and Retrieval, Redaction. Stand-Alone CD. 2 Std. Dashboards
Quality9 ] Tand Real-Time Monitor

{16) NG Capture? 11 Channel license

Peripheral Kit. Monitor. Kevboard, Mouse and Spegkers. UPS for small chassis configuration

Installation and Training: S2.000.00

Item Total: $16.073.00

Discount: $1.286.00

Freight $200.00

Total does not include applicable sales tax. Grand Total: S$14.989.00

Please allow -6 weeks tor delivers andior instatlaton.

All parts and labor are warranted for one vear from delivery and installation

7 , ? o
Accepted by: ’J%&&M T U:IEE:‘(/‘:ZK,"{TKQ*

Please stgn this quote and fay it back as confinmaiion of vour order

Continued on next page...
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No.: 3231
COMMERCIAL ok e einds Date:  8/6/2015
(ELECTRDNICS o ey e

www.comelectronics.com San Antonio, TX 78207

|

NOTE: Maintenance costs shown do not include coverage for options shown on quote. The selection of the additional
options listed on the quote, if any, will increase maintenance costs as shown below.

Tier 1 - Remote Software Support Only $1,290.00

The Software Only option is a 24-hour remote maintenance and software update plan. Most problems can be corrected
quickly through dial-up access into the voice logging server. If a dedicated phone line is provided, the system will also
automatically report any malfunction directly to HigherGround who will then correct the problem perhaps even before it
becomes evident to you. As new software features come available, they will be automatically downloaded to the system.
*If a dedicated phone line is not available, a shared line could be switched as needed (perhaps a fax line), however,
automatic trouble reporting could not occur.

Tier 11 - Hardware Exchange $1,961.25

Exchange service includes the software maintenance above and defective board / module exchange of otherwise
warrantable parts. Parts identified by the customer as defective will be pre-shipped by Commercial Electronics for
immediate replacement. On-site labor required to replace parts is provided by the customer.

Tier 111 - Standard Business day On-site $2,503.75

Standard service continues the same service as that provided during the warranty period; i.e. 24-hour monitoring*, remote*
software updates and covers all system hardware as well. Most malfunctions are typically not hard equipment failures, and
can be corrected by reinitializing programs remotely. However, should an otherwise warrantable failure occur to the
hardware, this plan covers all parts, labor and mileage during normal business hours. Should after-hours service be
required, the customer would be responsible for additional labor charges of $112.50 per hour.

Tier IV - 24x7 On-site $3,768.75
Our 24-Hour service option extends the standard service to full 24-hour response for equipment failures or other situations

requiring an on-site technical presence. Standard repair service is provided from 8:00 a.m. to 4:30 p.m., Monday through
Friday. 24-hour service covers repair actions necessary to restore primary operation after normal business hours.

Time and Materials
If no Maintenance Agreement is chosen, Commercial Electronics will continue to provide service on a Time-and-Materials

basis. Our current labor rate is $225.00 per hour plus parts and applicable mileage; after hours service is billed at time and
one half, $337.50.
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